
BellSouth Minoritv Opinion to the WirelssNireline Inteprntioe Task 
Reweoort on Number Ponabilitv 

BellSouth does not support the changes made by NANC to the WirelineiWireless 
Integration Task Report and regrcrfully rcquesn that the name ofBellSouth bc 
removed as a contnblaor to the report. BcllSouth actlvcly and willmgiy 
paniciprcd in the preparation ofthe initial WirrlinciWireless Task Force Reporr 
and generally supported the repon as ~ r r g ~ ~ ~ l l y  r r rbmrrdto  the LNPA Working 
Group The initial repon rccommcndcd that wireline carricrs review the hme 
intervals requ3td for porting. ne mind repon also rccopined that suffcient 
dara for wirelinc carriers to perform a proper unaiysis of the poning intervals 
would not be available until 4" quarter. 1998 and that proper ana ly s  of rhr data 
could not be completed mil after 4* quaner. 1998 In the initial repon. a 
detailed plan and asociated t imeh ines  for which this analysis was to bc 
cornplctcd WJS described Howcver. on n wnfwencc call during the week of 
May 11, 1998, NANC, without concurrence by the task force that prepared the 
r e p o n  agreed to remove UIIS inhmaoon from the rcpon and alwr the completion 
date of the a d y s i s .  

BellSouth fully suppons a detailed analysis of the  porung intervals to determine if 
a reduction in those time intervals I S  possible and is conimittcd to performing 
such an analysis. However, BellSouth cannot support the changes madc by 
NANC. 'The changes mnde by NANC to the initial rcpon arc, in BellSouth's 
view, fundamental in nature and alter dramancally the content of the imtid repon. 
ln  adhtion, the alterarions to the reWK were not approved or hscusstd by 
members of the WWTF. 

BellSouth believes that industp and workgoup repom submitted to NANC 
should not be modified in any fashion. Such reports are the mllcctivc cffort of 
many parties. some who do not have membcrshp on NANC. If thc NANC does 
not agree whh or endorse such repom. NANC should: 1.) rerum the repon: to chc 
committee or working group for reconsiderahon or. 2 ) submit the repon 
~molterrd and. undcr a -ate anachmcnt. sumninnze NANC's concern or 
dmgeemern with the report. To do otherwjse. undermines, for the d e  of 
urgency, the integrity ofthe work effort that went into the p r e p t i o n  of the 
report. I t  is for this reason that BellSouth rcqucsls that its name be removed from 
the repon. 
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6607 Willinv Lane 
Mission llills. KS hh2OX-1Y7-1 

November 4, 1999 

Lawrence C. Strickling 
Chief. Common Carrier Bureau 
Federal Communications Commission 
445 Twelfth Street. S . W  
Washington. DC 20554 

Re: .Sec.i,nd Reporr i ~ n  F~rw/;ne Hii.e/cs.\ /nregrorwn. I n  the  Matter of Telcphonc 
Number Portability. See onii Reporr cfnd Order U I J ~  Fitrrher Norice i!/Propij.wil 
Rir/cinciking. CC Docket Y5- I I6 

Mr. Strickling: 

Enclosed is a copy of the  North Amcrican Numbering Council ( N A N C )  Local Nunibcr 
Porrability Administration. Sec~one/ Ri,yorr on j ~ ; ~ ~ , / e , \ . \ ~ ~ ~ ~ f r ~ , / ; / J e  Inreyorion provided to 
the NANC by the Local Number Portability Administration Working Group. The report 
w a s  submitted to N A N C  in JulylY9Y. a n d  adopted by thc Council a t  its August 24-25. 
I Y9Y mccting Due to a n  admiiiistrativc oversight the rcpon \vas not forwarded to the 
Common Carrier Bureau immediately follo\cing the close of the August mccting. 

As you may recall. the NANC providcd the Bureau with an  initial  rcport' on May 18. 
1998. which statcd that a subsequent and final report addrcssing reduction in porting 
intervals from Mirclinc to wireless camcrs. and the impacts o f  LNP on rcscllers would bc 
forthcoming sometime afrcr Dcccniber 31. 1998. This report provides ihrcc alternatives 
to the current porting process. 

The Second Reporr was intended to bc the final report Howcvcr. there wcre concerns 
cxpresscd regarding the possible increase in opportunity for slamming, and EYI 1 issues. 
In light o f  such concerns, i t  was rhc decision o f  the NANC to submit the instant report to 
the Bureau with the stipulation that  a T/~/r-d Reporr would bc provided addressing the 
those issues. Thc LNPA Working Group has committed to deliver the Third Rrporr by 
end of second quarter, 2000. 

'.See Public Noiicc DA 98-1 290 (rcl. Jun. 2'1. 19%) scckinf commeni on [hc North Americx Numbering 
Council recommendation concerning Local Number Ponahiliiy Admlnisirailon Wiraline and Wlrclezs 
lnlcgrdiion, CC Docket 95-1 16, NSD File NI).  L-YX-X4. Commcnis due hy 4uyusi IX, I99X and I<uply 
cornnicnir hy 2 u g u x  31, 19YX. 



blr. Strickling 
Novcmbcr 4, I999 
Page 2 .  

Additionally. thc T h i d  Reporf \rill also includc a dcscnption o f  thc new Problem 
Idcntificarion hlanagcnienr Process (PILI) cstablishcd by the LNPA Working Group to 
address industry-porting problcms. 

Sinccrcly. 

lohn R. Hoffman 
Cha iman  
Nonh Amcrican Numbcnng Council 

C c :  Yog Varma. Blaisc Scinto. David Furth. Dianc Harmon. Jared Carlson 
Jcannic Grimcs 
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1. Executive Summary 

The LNPA Working Group (LNPA WG) has prepared the 2"d Report on Wireless 
Wireline Integration to address the open issues that were identified i n  the initial 
integration report submitted to the FCC on May 18, 1998. 

In the First Report and Order, the Commission established rules mandating number 
portability for both LECs and CMRS providers. A separate timetable was established for 
CMRS providers, requiring them to implement Service Provider number portability by 
June 30. 1999. The Wireless Telecommunications Bureau, acting on delegated authority. 
issued a LMemorandum Opinion and Order (Order) granting a petition filed by the Cellular 
Telecommunications Industry Association (CTIA). The petition requested a nine-month 
stay of the requirement that all cellular, broadband personal communications service 
(PCS). and covered specialized mobile radio (SMR) carriers provide Service Provider 
number portability by June 30. 1999. changing the mandatory wireless implementation 
dare to March 31, 2000. Subsequently, the FCC issued a further extension of the wireless 
portability implementation until November 24. 2002. This further extension does not 
alter the LNPA Workins Group's scheduled 6/30/99 delivery of its porting interval 
recommendations. All regulatory considerations of this report specifically apply to the 
US environment. The Canadian Radio and Telecommunications Commission (CRTC) 
has not to date mandated wireless portability. Some of the operutional and process data is 
specific to the US environment. Operational issues relating to roaming between Canadian 
and US networks need to be addressed. 

1.1 Report Recommendations 

This report continues to address the integration of wireline and covered CMRS provider 
number portability issues. The following list summarizes the recommendations made by 
the LNPA WG and its subcommittees. Plcasc see the individual sections for a more 
detailed analysis of the issues. 

1. Inter-Service Provider LNP Operations Flows. The Inter-Service Provider LNP 
Operations Flows have been modified to incorporate the LNP Operations of the 
wireless industry segment. The L N P A  WorkiiiR Groirp rrc~otiitrierid.~ cicloprion of' 
tlie rriodifird f l ~ n , . ~  (Appeiidi.r C, Fi,Citre I rliroii,cli 9 )  it? pluce of 1ho.sr f lows 
cifrrerirh i r i  1 t . s ~  for LNP. 

2. LSR/FOC Processing Interval. To date, expenence has shown that the LSWFOC 
process between wireline Service Providers. requires U I  1eu.v the one-day interval, 
whether electronic or manual interfaces are employed., the .service providers 
pcinicipt ir in,~ in lhr uiiulv.yix believe rliur i f  i s  iiot V Y I  po.\.c-ihle to .slrorteri the 
LSWFOC nroccssiti,e irztervul, arid remi t i t r ied rlrat rlie 24-hour irirrn,ul he 
updicahle fur all pn0ri.s i i i c l id i i ig  port.! IU ~~irelr .s,s propic1er.r. 

Page J 
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Sunday 

MondJy 
Tuesdav 

Norlh Amcricm Sumhcring Council 

LNPA NorWnp Croup 2”’ Report 

on Wirclcs$ Ulrclinr Integration 

Wireline Wireless’ 

7 A M  TO 7 P M  CT 
7 A M  TO 7 P M  CT 

8 or 9 am 12 hr duration 

8 or 9 am 12 hr duration 

- 
5.  Operational Issues. 

a) Holidays 

The LNPA Working Group recommends the following Holidays be observed i n  

the NPAC/SMS: 

WedneTday 

Thur5dnv 

Friddy 

8 

7AM TO 7 P M  CT 
7 A M  I O  7PM CT 
7AM TO 7 P M  CT 

8 or 9 am 12 hr duration 

8 or 9 a m  I 2  hr duraiion 

8 or 9 dm 12 hr duration 

New Years Day, Jan 1 

Martin Luther King Day. Third Monday in January 

President’s Day, Third Monday in February 

Memorial Day, Last Monday i n  May 

Independence Day. J u l y  3‘h 

Labor Day, Firs1 Monday in September 

Columbus Day, Second Monday i n  October 

Thanksgiving Day (US). Last Thursday in November 

Day after ‘Thanksgiving (US). Day after Thanksgiving 

Christmas Eve, December 24Ih 

Chnsrmas Day. December 2Sh 

b)  Buritless Days and Hours of Operatioil 

Wireless Number Portability will include new’ hours of operations for wireless 
carriers [o reflect their business model and incorporate the hours of their retail 
operations. The LNPA Working Group recommends adoption of these business 
hours for wireless LNP operaiions (with local time to be determined by region). 

Saturdav I I 8 or 9 sm 12 hr duration 1 
* Local time to be determined by region 

6. Coordination of Complex Ports. The LNPA Working Group recommends that 
guidelines for identification and coordinarion of Complex Ports as defined in Section 
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5 of this report be adopted lor use by the industry when circumstances warrant. 

7 .  Treatment of Tvpe 1 Numbers. Agreement was reached on the treatment of Type 1 
NPA-NXXs. Wireless camers may request that the wireline switch and NPA NXX 
code is number portability capable. Wireless carners may port the assigned and 
reserved Type I numbers to their MSC. The wireless carner then may terminate their 
old Type I interconnection contract w i t h  the ILEC. 

1.2 E911 Process Considerations 

The FCC Report and Order 96-264 (also commonly known as FCC Docket 94.102) 
mandates the delivery of a wireless 9-1-1 caller's callback and location information to the 
Public Safety Answenng Point (PSAP). Because implementation of number portability 
nl.fccts thc routing of a call from emergency serviccs to the callback number, wireless 
Service Providers need to he aware of the interaction or 91 I service and number porting. 
See Section 5.3 for examples of  situations that may occur. 

1.3 Contents of the Report 

The Introduction in Section 2 discusses the purpose of the 2nd Repoi? on Wireless 
Wireline Integration. 

Section 3 provides information on porting intervals when porting from wireline to 
wirelcss carners and provides a workplan for developing poning procedures when porting 
from wireline to wireless. 

Section 3 discusses Operational issues including Holidays, Business Days and Hours of 
Operation. NPAC Timers. and wireless integration of the LSFUFOC process. 

Section 5 contains other integration issues that were identified and discussed at the LNPA 
WG and recommendations to the industry. This section includes a discussion of 
coordination of Complex Pons. treatment of Type I numbers, 91 1 issues, and first port. 

Section 6 identifies open issues that are still under analysis. 

Section 7 contains definitions of the terms used i n  the repon. 

Appendix A contains a list of thc LNPA Working Members. 

Appendix B contains the LNPA Working Group and Task Force meeting schedule. 

Appendix C contains the revised. inregriled Inter-Service Provider LNP Operations 
Flows and their narrative descriptions. 

7 
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2. Introduction 

The LNPA Selection Working Group Report outlined seven (7) areas relating IO future 
LNP implementation activities. including integration of wireless i n  LNP. This was 
necessary as the original report was developed from a wireline perspective. In June 1997 
the LNPA Working Group established a subgroup to develop a work plan for 
accomplishing the integration of wireless inro LNP, as well as to address several other of 
the arcas defined in the Future Roles section of the repon. This activity lcad to rhe 
formation of the Wireline/ Wireless Integration Task Force (WWITF). As a resulr of the 
restructunng of the LNPA WG i n  J u l y  of 199s. the WWITF was renamed 10 the Wireless 
Wireline Integration Sub-Committee (WWlSC). 

2.1 Charter of the WWlSC 

The WWISC. open to all panies representing a11 segments of the ielecommunications 
industry, was chartered to make recommendations on the following areas from the FCC's 
Second Report and Order: 

1. Recommend modifications to the NANC Functional Requirements Specification 
(FRS). which defines the requirements for the Number Portability Administration 
Center Service Managcment System (NPACISMS). as necessary. to support 
wireless number portability'. 

2. Recornmend modifications to the NANC NPAC SMS Interoperable lnterface 
Specification (IIS), which defines the requirements for the mechanized interfaces 
wi th  rhe NPACiSMS. as necessary, to suppoit wireless number portability. 

3. Monitor industry efforts to develop technical solutions for implementing wireless 
number ponability'. 

4. Develop wireless recommcndarions to thc FCC no later than nine (9) months after 
release of the Second Report and Order (i.e., May 18, 1998)". 

The WWlSC subcommittee has now been incorporaled into Ihe LNPA WG and no longer 
exisrs as a separate entity. 

2.2 LNPA WG Znd Report on Wireless Wireline lntegration 

On May 18, 1998 the LNPA WG presented N A N C  wi th  the First LNPA WG Report on 
Wireless Wireline Integration. During the presentation, the NANC instructed the LNPA 
WG to continue to review sysrems and work processes during the remainder of 1998, in 

~~~~~~ ~ ~ ~~~~~ ~ ~~~~~~ 

Second Repon and Order i n  CC Docket No. 95- 166,916 I 
' Id AI 7 6 4  

Id At 192. 

'Id A I  791 

I'agc x 
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order io determine if the porting intervals could be reduced when porting from wireline to 
wireless carriers. At that time, the  NANC also requested the LNPA WG io give monthly 
status repons to the NANC and to provide the recommendations no Inter than December 
31. 1998. The recommendations are presented in  this second report, but open issues still 
remain. 

The report includes an analysis of current porting intervals and processes used by the 
wireline carriers. This report incorporates the wireless provisioning processes and 
procedures into the cui-rent NANC Inier-Service Provider LNP Operations Flows. The 
report also addresses operational issues for wireless porting t h a t  have been discussed by 
the WWLSC. 

3. Wireline to Wireless Porting Intervals 

3.1 Revised NANC Flows 

Plcase see Appendix C for the integrated NANC Inter-Service Provider LNP Operations 
Flows. 

3.2 Study Recommendation Timeframe 

In  the first report of the LNPA Working Group on Wireless Wireline Integration. the 
members of the working group recommended that before a determination to shorten 
portins intervals could he considered. an analysis be performed to evaluate the impacts of 
aciual poning experience on systems and work processes effected by proposed shortened 
porting intcrvals. I t  was deemcd necessary to gather sufficient porting dara to complete 
this analysis. However. since porting volumes had been minimal and porting delayed in 
cenain MSAs. a number of wireline Service Providers would not gain significant porting 
experience before rhe end of 1998. resulting i n  a delay in completing an analysis. 
Therefore, the members of the working group requested that a period of analysis be 
undertaken that was intended to support the development of I recommendations by June 
30, 1999 on poning intervals when porting from a wireline provider to a wireless 
provider. Subsequently, the NANC requested that every effon be made to prepare the 
recommendations by December 31, 1998. ..\dditionally, the NANC reserved the right to 
review these timeframes w i t h  any changes i n  the wireless number ponability 
implementarion date. 

As i) result of the initial extension of the wireless portability implementation un t i l  March 
31, 2000. the LNPA Working Group requested that NANC support the Working Group's 
recommendation to perform further analysis before making its recornmendations on 
porting Intervals by June 30, 1999. 

3.3 The Wireline to Wireless Porting Process 

For ports from wireline providers to wireless, wireless Service Provtders desire reduced 

9 
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portinp intervals from those currently used by the wirellne segment of the industry. The 
current polling intervals for wireline include a maximum of one (1)  day for the LSRlFOC 
process and three (3) days for the porting process. Wireline pons may be accomplished 
in less time when conditions are optimal. however, the timeframes were established to 
support the complex systems and work processes of a11 the wireline Service Providers. A 
variety of systems are used during the porting process including, bur not limited 10 the 
following: 

L S W O C  Systems - Proce.s,yiti,q ofinic.r-SrnVce Provider cottr~iiittiicn/io~r docrrtwri/s 

Service Order Systems - Itiiricrrr 1/71, .wnicr  o r d e n  fi)r Sen ice  Proi’idor proi)i.siotiiti,y 
utrd 10 hegirr rhr porritrg proce.vs 

Inventory Systems ~ Mcmu~yc the dis/rihiiot i  titid m , ~ i g t ~ i ~ i i v r /  .If’ ccpript~icw~ eitrd 
rcleplroire riiittihcr,s 

Work Force Assignment Systems - Sclirditlr tt.rsigtittiet~/.~ 10 ciccotiiplislr uti! 

fnci1irir.c work 

Billing Systems - Updtrte rrcot-d.~ rquirccl I D  etisiiro ucci~rn!i’ l)illit~,q 

Maintenance Systems - IJpdrrra recordv reqiiired 10 etiuhlc cpolity troirhle rrsolrrrinri 

Switch Administration Systems - Mcti t i lo i t i  sn,irch tra~i.vlu/iotrs utid uc/ iw/r  op/iotra/ 
l<,ti-digif /rigxcJr.\ 

E9 11 Systems - Updolc recot-ds I O  c’ti,vztt-ic (iccrtrure cir.s/oitwt- dttlti 

The above systems were individually designed and developed by each wireline Service 
Provider. Many of these sysLerns operate in  hatch environments that require at least an 
overnight timeframe to process updates. Portin2 intervals were negotiated during I996 
and 1907 by the wireline industry segment to allow for differences in processing 
parameters of these various carriers’ systems. 

The one (1)  day LSREOC process and the thi-ee ( 3 )  day porting interval were nesotiated 
by the wireline camers i n  order to perform all of the system updates and any physical 
work required to accomplish the port, For example. the batch service order process used 
by many wireline camers results in  the need tor the one ( I )  day LSREOC process. 
During the three (3) day porting timeframe, 3 batch process is used by many Service 
Providers to complete the translations work needed to activate the ten-digit trigger in 
order to enable routing calls to ported customers, and subsequently, to disconnect the 
porting customer. 

3.4 Wireless to Wireless Porting Requirements 

The expectation of wireless customers is that they can leave a wireless point of sale with 
a tu l ly  functional handset i.e. the ability to make and receive calls. The wireless 
industry’s customer acquisition and provisioning systems are geared to meet this 
expectation with remote access network provisioning systems and Over the Air 
Activation. These systems can provide a funcLional service in one half hour, or less. To  
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satisfy the current wireless business model and to meet wireless customer expectations. 
ivireless providers require shorter porting intervals and an LSR/FOC process that suppons 
the technological advancements of wireless service. 

3.5 Wireline Porting Experience 

To date, experience has shown that the LSWFOC process between wireline camers 
requires uf / emf  the one-day interval. whether manual or elecrronic interfaces are 
employed. Tliirs. flie wirc,/ine S r n i c e  Proi5ider.F pnrficipnfiri,y irr rhe uiio/i..ti.s he/in,c, rhnf 
i l  is i i o f  vi’[ possihle to shorrei~ rhe LSWFOC processii iq it irenwl, mid rerrriirr 11m1 rlic. 34-  
h o w  irironwl he  upplic~ahl i~ /or o l /  por-f,y iric/udiri ,y poi-t.v TO iL.irr/ess proi3idrr.v 

The remaining three-day pofling process includes the issuance of service orders needed to 
apply the optional ten-digit tngger and to disconnect service. Although a single porting 
process flow is desired and extremely important to ensure fair and equitable competition. 
the many processing systems employed by wireline Service Providers to perform these 
functions operate in various timeframes and sequences. Thus, there may be some 
oppoitunity to define alternative means of  achieving a reduced porting interval under 
snme circumstances. 

3.6 The Study to Assess the Inter-Service Provider Porting Interval 

Wireline Service Providers recommend that the following alternatives, as well as any 
others that emerge during the study, be thoroughly developed and investigated with 
wireless Service Providers in  an effort to find mutually acceptable variations that may 
improve the post-FOC porting interval i n  some circumstances. 

There are two flavors of mixed service. The first occurs when the cellular phone is 
activated prior to NPAC Activation. Wireless and wireline phones can both originate 
calls, but in general, calls terminate to the wireline phone. The second occurs after 
NPAC activation but prior to the wireline disconnect, when both the wireless and 
wireline phones can onginate calls, but in general, calls will terminate only at the wireless 
phone. 

Al~en7utivc~ 1:  

BY uenoriufiori hrnwerr irzdividziul Service Provider.\, rho poleiiria/ exi,%f,s f o  redircr, lhe 
por/infi  irzren’ul h y  allowirip the riew Sen,icc Provider l o  ucrivtrrr rl7e porr ut flie NPAC us 
.woii us flie IO-difif trigger: has beer? upplied hv die old Sen1it.r Proiider, it‘ “mixed 
sen i ce  from bofh lhe  wirrlirze und fl7e wire1es.s proiider,v i.\ trccepfuhle iinfil fhe 
discorzizecl process c m  he conip/eted. 

Alremutive 2: 

’The unconditional ten-dlgit trigger 1s an option assigned to a line on a donor switch during the transltlon perlod when the 
line IS pnyslcally moved from donor switch to recipient Switch During this period 11 IS  posslbie for the TN/MDN lo 
reside in both donor and recipient switches at the same ttme 

11  
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3.7.1 
Wireline to Wireless 

Proposed Methods of Invoking Alternative 1, 2, or 3 when Porting from 

I .  Procedure to follow in the event Alternative I is invoked: 

Service Provider Agreement prior to Portinn 

New SP should notify old SP with whom i t  intends to invoke the expedited process for 
ports from wireline to wireless. 

Old SPs mjho accept this alternative will agree to the invocation of the alternative process. 

Alternative Porting Process Stem 

New SP follows the integrated provisioning process flow (Appendix C. Figure I )  
including submission of  an LSR to the old SP which requests a due date at least 
three days following receipt of the FOC (Step 6). 

By agreement bclween rhe old SP  and the new SP. the old SP will take the actions 
necessary to provision the IO-digit forced query trigger after sending the FOC. 
Timing for activation of the trigger will vary depending on the old SP 
provisioning systems. Some are batch processes: others are closer to real time. 
The agreement should specify the means for the new SP to know when the 10- 
digit triggcr is applied. 

If the following events have occurred, the new SP may submit a change of due date 
modification to the pending NPAC port to advance the Due Date (usually to the 
current day): 

I .  

2. 

3. 

New SP has received the FOC, which coufiniis the rryrrc..s/* (Step 7). 

New SP has sent a create subscription to the NPAC. 

New SP has received il notice from the NPAC that the old SP subscription with 
the authorization flag set to true was received. 
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4. IO-digit lorced tnggcr is pro\isioned. (The IO-digit trigger must be in place for 
all incoming calls to be routed to the neu' SP.) 

New SP  may then immediately submit an activation action to the NPAC on the modified 
due date. 

Old SP completes its processes as soon as possible. but n o t  later t h a n  the original due 
date. 

0 

0 

"If the FOC indicates any difference with thc requested LSR, i t  must be resolved before 
the expedited process may be invoked. 

II. Procedure to follow irr the everit Alternative 2 is invoked: 

Servicc Provider Aureement prior to Poninz 

New SP should notify old S P  w i r h  whom i t  intends to invoke the expedited process for 
poi-rs from wircline to firireless. 

Old SPs who accept this alrernativc wil l  agree to the invocalion of the alternative process. 

Alternative Pottine Process Steps 

New SP follows the integrated provisioning process flow (See Appendlx C. Figure 1) 
including submission of an LSR to the old SP which requests a due date at least 
three days following receipt of the FOC (Step 6). 

I f  ofrcr the FOC which cot$i-rir.s rhe reqite.sr* is received by the new SP (Step 7). a notice 
is received from the NPAC that the old SP subscnption with the authorization flag 
set to true has been received. then the new SP may submit a change of due date 
modification to the pending NPAC pon (usually to advance the Due Date to 
rarkl! , ) .  

New SP  may then irnrnedralely submit an activation action to the NPAC on the modified 
due date. 

Old SP completes its processes as soon as possible, but not later than the original due 
date. 
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*If the FOC indicates any diflerence with the requested LSR. i t  must be resolved hefore 
the expedited process may be invoked. 

Ill. Procedure to follow in the event Allerriative 3 is invoked: 

Service Provider Agreement prior to Porting 

Yew SP should notify any SP  wi th  whom i t  intends to invoke the expedited process for 
ports from wireline t o  wireless. 

Old SPs who accept this alternative will agi'ee IO the invocation of the alternillive process. 

Alternulive Portins Process Steps 

New SP  follows the integrated provisioning process flow (See Appendix C Figure I )  
including submission of an LSR to the old SP whlch requests a due date ut least 
three days following receipt of the FOC (Step 6)". 

When a notice is received from the NPAC that the old SP subscription with the 
authorization flag set to true has been received. then the new SP  may submit a 
change of due dute  modification to the pendinp NPAC port (usually to advance 
the Due Date to roduy). 

New SP  may then immediately submit a n  activation action 10 the NPAC on the modified 
due dale. 

Old SP completes i t s  processes as soon as possible. but not later than the original due 
dare. 

" If  the old SP disputes any information on the LSR, i t  must be resolved before the 
expedited pi.occss may be invoked. 

4. Operational Issues 

16 
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1.1 Inter-Service Provider Communication 

4.1.1 
The CTlA sponsored a number of Subject Matter Expert Workshops that mer from 
August 1997 unti l  February 1998. During one of these workshops, a subcommittee was 
formed to evaluate the wireline process of inter-Service Provider communications as 
related to Local Number Portability (LNP). A s  il result of the discussions in that sub- 
committee, wireless carriers adopted the same means of communication currently used by 
wireline carriers for LNP. namcly, the Local Service Request (LSR) process as an interim 
solution. The participatine carriers further a p e d  to undertake a feasibility study to 
eliminate the LSR proccss while porting between wireless carriers. 

1.1.2 LSR Process 
The LSR process foi- Number Portability includes the use of the following forms (data 
srructurcs) currently in use by wireline camers: 

CTlA Wireless LNP Workshop Results 

Local Service Request (LSR). 

End Uscr Information (EUI),  

Number Portability (NP) 

Local Servicc Request Confirmation (LSC). also known as the Firm Order 
Confirmation (FOC). 

All guidelines for these lorms are maintained by the ATIS sponsored Ordering and 
Billing Forum (OBF). 

1.1.2.1 Local Service Request (LSR) 
The LSR form contains four sections: 

Administrative Section shows 3 purchase order number. identifies the 
originating company by means of a carrier name abbreviation, gives 
information regarding the date and time of the completion of the form and 
the requested service change, the type of request, and gives the name of 
the pcrson who authorized the request; 

Bill Section shows dctails regarding the customer’s current billing 
information: 

Contact Section shows information regarding the person/company requesting 
the service change; 

Remarks Section is a free-form portion of the LSR where additional 
infomarion can be included. 

4.1.2.2 End User Information (EUI) 

17 
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The EUI form contains six sections: 

Administrative Section contains a purchase order number (same as the PO 
number on the LSR). and an account number and account telephone 
number; 

Location and Access Section gives information regarding the location and 
name and address of the cnd user; 

Inside Wire Section pivcs information regarding billing fol. inside wire 
provision and maintenance: 

Bill Section yves  billin? name and address information specific to the 

Disconnect Information Section gives information such as the telephone 
numher and whether or not any of the lines are to be transferred to another 
number when they arc disconnected: 

Remarks Section provides a frec-form section for any additional information. 

location identified in the second section: 

4.1.2.3 Number Portability (NP) 
The NP form contains three sections: 

Administi-ative Section, like the EUI form, contains a purchase order number 
and an account number and account iclephone number in addition to the 
number of lines that are included i n  the port: 

Service Derails Section contains information regarding each line that is being 
ported such as the line number relative to the total number of lines, the 
directory number of the line being ported. and the Location Routing 
Number assigned to the potted number: 

Remarks Section provides 3 free-form section for any additional information. 

4.1.2.4 Local Service Confirmation (LSC) 
The LSC form contains seven sections: 

Administrative Scction contains the same information as the Administrative 
section of the EUI form plus an LSR number used i n  tracking, the date and 
lime the confirmation is sent. the name and telephone number of the 
Service Provider contact. the date and time of the requested service 
change. the account number involved i n  the request. and a code for the 
reason that the old Service Provider cannot meet the service change 
request: 

Hunt Group Section givcs information needed when the directory number 
involved in the service change is pan of a h u n t  group; 

18 
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DID Section gives information needed when the directory number involved i n  
the service chanse is a DID number; 

Circuit Detail Section includes information regarding actual circuit and 
porting information for each line involved in the servicc chanpe: 

SECLOC Section identifies. for each line. related circuit and connection 
information: 

Directory Section is used i n  response to a Directory Service Request (DSR) 
and gives information regarding the type of response being returned to the 
new Service Provider, the account number, the company code. names and 
numbers of company contacts, and billing account numbers: 

Remarks Section provides a free-form section for any additional information. 

4.1.3 
Artcr reviewing these four forms in detail. i t  became evident that wireless camers would 
be unable to populate all of the data elements. Wireline Service Providers had initially 
used these forms for ordering unbundled services and the forms included information that 
is cirher not relevant to LNP or is specific to wireline services. As a result. the CTlA 
Inter-Service Provider Sub-committee, and subsequently the WWISC. agreed to propose 
an integration of wireless requirements into the existing wireline LSR process. Relevant 
data elements that could be populated within thc four forms by wireless Service Providers 
l'or all port scenarios were identified. 

4.1.4 OBF Issue #1732 
ln order to begin the integration process. an OBF Issue document and supporting WWlSC 
liaison letter were presented by two wireless caniers to the Ordering and Provisioning 
Committee (O&P) at OBF #63 in August. The issue was accepted by the O&P 
committee LIS Issue #I732 and a Task Force was formed to review the data elements for 
use and content, and recommend changes where needed. The Task Force met in 
September and reviewed each data element i n  the four forms. As a result, changes to the 
existing guideline documentation and the addition of a Wireless Service Indicator were 
recommended. These results were presented to WWlSC i n  October and to the full O&P 
committee at OBF#64 i n  November. 

4.1.5 Additional LSR Forms 
Other OBF forms are being utilized or are under design by the wireline industry for LNP 
that wireless may need to consider. These forms will be used for pre-order (e.g. 
Customer Information Request, Service Configuration Request and Loss Alert forms), 
completion notification and loss alert. 

1.2 Holidays, Business Days, and Hours of Operation 

The purpose of this section of the document is to present the industry agreement on 

Analysis of Wireline LSR forms 
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Sdrurdav 

7 A M  TO 7PM CT 
7AM TO 7PM C l  

S or 9 am I 2  hr durauon 
8 or 9 drn I ?  hr durai im 

S or 9 dm 12 hr duratiiin 

"Local time to he determined by region 

"*Suppon outside normal business hours is provided by the NPAC 

The NPAC timers run dunng the hours for operauons stated in Table 2. Wirclcss camers 
may process ports i n  the NP.AC (create subscnpiions, etc.) outside of the hours of 
operation. However. the timers do not run. 
Wireless camers may also process LSRslFOCs outside of days and hours of operation 
stated in Tables 1 and 7. However, camers are not required I O  respond or process 
LSRFOCs outside of the normal business hours of operarion. (Business hours for 
processing information coincide wi th  business hours of operation stated in Tables I and 
1). 

Tuhle 3 provides a matrix of both the (wireline) lone timers and the (u~irclcss) short 
timers available in  the NPAUSMS. 


